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HR Links Guide: Clearing Cache and
Cookies

Does your HR Links homepage appear as a tiny box instead of a full screen?
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Are you having trouble accessing your HR Links Tiles? If so, clearing your cache and cookies can resolve
performance issues and avoid a call to the help desk. Use this guide to clear cache and cookies in:

e  Google Chrome
e |nternet Explorer

Google Chrome: Clearing Your Cache and Cookies

1. Select the Three vertical lines in the upper right hand corner of your HR Links Homepage screen.
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2. Select the Sign-out button
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3. Select the three dots in the upper right hand corner, then select More Tools, Clear Browsing

Data. You can also Select Ctrl + Shift + Del and this will automatically clear your cache.
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4. Select to Clear Data and ensure Browsing History, Cookies and Cached sites are checked. Also

change time range to All Time.

Clear browsing data

Basic Advanced

lime range | All time -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up 320 MB. Some sites may load more slowly on your next visit

Cancel Clear data

5. Completely shut down your browser by selecting the X in the upper right hand corner.
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6. Re-open your browser and navigate back to HR Links login page

Internet Explorer: Clearing Your Cache and Cookies

1. Close out all open Internet Explorer Windows

2. Open up only one Internet Explorer Window

3. Select Tools (via the Gear Icon) > Safety > Delete browsing history.... NOTE: You can also access
this menu by holding Ctrl + Shift + Delete.
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InPrivate Browsing Ctrl+Shift+P View downloads Cirl+)

Tracking Protection...
v ActiveX Filtering
Webpage privacy policy...

Manage add-cons
F12 developer tools
Go to pinned sites
Check this website

Internet options
Turn off Smart5creen Filter...

About Internet Explorer

Report unsafe website

4. Make sure to uncheck Preserve Favorites website data and check both Temporary Internet Files
and Cookies then click Delete.
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https://hrlinks.gsa.gov/homepage/login-simple.html

rve Favorites website data

Keep cookies and temporary Internet
websites to retain preferences and display fas Do not select

emporary Internet files
Copies of webpages, images, Wr
cokies € Do select

Files stored on your computer by websites -
such as login information.

|| History
List of websites you have visited.

|| Download History
List of files you have downloaded.

| | Form data
Saved information that you have typed into forms.

|| Passwords
Saved passwords that are automatically filed in .
to a website you've previously visited. Click on the
" InPrivate Filtering data Delete

Saved data used by InPrivate Filtering to detect Button
be automatically sharing details about your visi T

About deleting browsing history

You will get a confirmation at the bottom of the window once it has successfully cleared your
cache and cookies.
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Internet Explorer has finished deleting the selected browsing history,

5. Exit and close the browser.

6. Relaunch the browser and start using HRLinks.
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